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EDOKR�QD�6HFUHWDULD�GH�(VWDGR�GD�$GPLQLVWUDomR�3ULVLRQDO�H�6R�
FLRHGXFDWLYD��6$3��H�QDV�XQLGDGHV�SULVLRQDLV�H�VRFLRHGXFDWLYDV��
QR�LQWXLWR�GH�PLWLJDU�D�WUDQVPLVVmR�GR�FRURQDYtUXV��&29,'�����H�
JDUDQWLU�RV�VHUYLoRV�HVVHQFLDLV�SUHVWDGRV�SRU�HVWD�SDVWD�´
2�6HFUHWiULR�GH�(VWDGR�GD�$GPLQLVWUDomR�3ULVLRQDO�H�6RFLRHGX�
FDWLYD��QR�XVR�GH�VXDV�DWULEXLo}HV�OHJDLV�H�UHJLPHQWDLV��H�R�6H�
FUHWiULR�$GMXQWR�GH�(VWDGR�GD�$GPLQLVWUDomR�3ULVLRQDO�H�6RFLRH�
GXFDWLYD� QR�XVR�GH�VXDV�DWULEXLo}HV�TXH�OKH�VmR�FRQIHULGDV�SHOD�

Q����������GH�������������H�FRQVLGHUDQGR�R�GLVSRVWR�QR�DUW�����GR�
'HFUHWR�(VWDGXDO�Q�������GH����GH�PDUoR�GH�������UHVROYH��
$UW�� ���&RP�R� REMHWLYR� GH� HYLWDU� D� SURSDJDomR� GR� FRURQDYtUXV�
�&29,'������GH�UHGX]LU�D�LQWHUDomR�VRFLDO�GH�SHVVRDV��VHJXLQGR�

PDQXWHQomR�GDV�DWLYLGDGHV�H�RV�VHUYLoRV�FRQVLGHUDGRV�FRPR�HV�
�

FLVR�;/,,�GR�DUW�����GR�'HFUHWR�Q������������SRGHUmR�VHU�DGRWDGDV�
SHORV�JHVWRUHV�H�FKHIHV�GH�VHWRUHV�DV�PHGLGDV�DEDL[R�LQVWLWXtGDV�
$UW�����
���GR�'HFUHWR�Q������������ VmR�FRQVLGHUDGRV�FRPR�VHUYLoRV�H�
DWLYLGDGHV�HVVHQFLDLV�SUHVWDGRV�SHOD�6$3�
,�±�jV�DWLYLGDGHV�FRPSUHHQGLGDV�FRPR�RSHUDFLRQDLV�GR�VLVWHPD�
SULVLRQDO�� GLVSRVWDV�QD�/HL�)HGHUDO� Q�� ������� GH����GH� MXOKR�GH�
������/(3���EHP�FRPR��jTXHODV�SUHYLVWDV�QR�DUW�����GD�/HL�&RP�
SOHPHQWDU�(VWDGXDO�Q�������GH����GH�MXQKR�GH�������QR�$QH[R�,,�
GD�/HL�&RPSOHPHQWDU�(VWDGXDO�Q�������GH���GH�MXQKR�GH��������H���
GHPDLV�UHJXODPHQWDo}HV�H[SHGLGDV�SRU�HVWD�SDVWD�
,,�±�jV�DWLYLGDGHV�FRPSUHHQGLGDV�FRPR�RSHUDFLRQDLV�GR�VLVWHPD�
VRFLRHGXFDWLYR��GLVSRVWDV�QD�/HL�)HGHUDO�Q���������GH����GH� MX�
QKR�GH�������(&$���QD�/HL�)HGHUDO�Q����������GH����GH�MDQHLUR�
GH������ �6,1$6(���EHP�FRPR��jTXHODV�SUHYLVWDV�QR�DUW�����GD�
/HL�&RPSOHPHQWDU�(VWDGXDO�Q�������GH����GH�MXQKR�GH�������QR�
$QH[R�,,,�GD�/HL�&RPSOHPHQWDU�(VWDGXDO�Q�������GH���GH� MXQKR�
GH�������H��GHPDLV�UHJXODPHQWDo}HV�H[SHGLGDV�SRU�HVWD�SDVWD�
,,,�±�jTXHODV�UHODFLRQDGDV�GLUHWD�RX�LQGLUHWDPHQWH�FRP�DVVLVWrQ�
FLD�j�VD~GH�GDV�XQLGDGHV�SULVLRQDLV�H�VRFLRHGXFDWLYDV�
,9�±�jTXHODV�UHODFLRQDGDV�GLUHWD�RX�LQGLUHWDPHQWH�FRP�DVVLVWrQFLD�
VRFLDO�H�DWHQGLPHQWR�j�SRSXODomR�SULVLRQDO�H�DRV�DGROHVFHQWHV�

9�±�jTXHODV�UHODFLRQDGDV�GLUHWD�RX�LQGLUHWDPHQWH�FRP�DV�DWLYLGD�
GHV�GH�VHJXUDQoD��RUGHP��GLVFLSOLQD��YLJLOkQFLD��JXDUGD�H�FXVWyGLD�

HVIHUD�S~EOLFD�TXDQWR�QDV�DWLYLGDGHV�SULYDGDV��WHUFHLUL]DGRV��
9,�±�DWLYLGDGHV�DFHVVyULDV�RX�GH�VXSRUWH�H�D�GLVSRQLELOL]DomR�GRV�
LQVXPRV�QHFHVViULRV�j�HIHWLYDomR�GH�VHUYLoRV�DWLYLGDGHV�HVVHQ�
FLDLV�HVWDEHOHFLGRV�QR�'HFUHWR�Q�����������H�QHVWD�SRUWDULD��HV�
SHFLDOPHQWH�TXDQGR�VH�WUDWDU�GDV�DWLYLGDGHV�GH�VD~GH��VHJXUDQoD�
H�DOLPHQWDomR�
����2V�VHUYLGRUHV�TXH�H[HFXWDP�DV�DWLYLGDGHV�GLVSRVWDV�QR�LQFL�

�
]DomR�GD�MRUQDGD�GH�WUDEDOKR�RX�GHVHPSHQKDU�WUDEDOKR�UHPRWR��

XP�VHUYLGRU�SUHVHQFLDO�QR�VHWRU��HP�UHJLPH�GH�UHYH]DPHQWR�
���� 2V� VHUYLGRUHV� TXH� DWXDP� HP� DWLYLGDGHV� � FRPSUHHQGLGDV�
FRPR�DGPLQLVWUDWLYDV�QD�VHGH�GD�6$3�H�QDV�XQLGDGHV�SULVLRQDLV��

GH� WUDEDOKR�RX�GHVHPSHQKDU� WUDEDOKR� UHPRWR��GHVGH�TXH�DXWR�

SUHVHQFLDO�QR�VHWRU��HP�UHJLPH�GH�UHYH]DPHQWR�
$UW�����2V�$JHQWHV�3HQLWHQFLiULRV�H�$JHQWHV�GH�6HJXUDQoD�6R�
FLRHGXFDWLYRV�TXH�H[HUoDP�VXDV�IXQo}HV�QD�VHGH�GD�6$3�RX�HP�
DWLYLGDGHV� FRPSUHHQGLGDV� FRPR� DGPLQLVWUDWLYDV� GDV� XQLGDGHV�
SULVLRQDLV�H�VRFLRHGXFDWLYDV�SRGHUmR�VHU�FRQYRFDGRV��D�TXDOTXHU�
WHPSR�� HP� FDVR� GH� QHFHVVLGDGH�� SDUD� DWXDUHP� QDV� DWLYLGDGHV�
FRPSUHHQGLGDV�FRPR�RSHUDFLRQDLV�HP�VHX�UHVSHFWLYR�VLVWHPD�
3DUiJUDIR�~QLFR��2V�VHUYLGRUHV�PHQFLRQDGRV�QR�FDSXW�GHYHUmR�
FRPSDUHFHU� DR� WUDEDOKR� GH� SRVVH� GR� HTXLSDPHQWR� RSHUDFLRQDO�
QHFHVViULR�SDUD�D�H[HFXomR�GH�DWLYLGDGHV�QDV�XQLGDGHV�SULVLR�
QDLV�RX�VRFLRHGXFDWLYDV�
$UW���� �

�
]DomR�GD�MRUQDGD�GH�WUDEDOKR�H�R�WUDEDOKR�UHPRWR�DRV�VHUYLGRUHV�
GHVWD�SDVWD�

,
GH�HVFDODV�SDUD� WUDEDOKR�SUHVHQFLDO�QR� UHJLPH�GH�UHYH]DPHQWR�
QRV�KRUiULRV�PDWXWLQR�H�RX�YHVSHUWLQR��
,,�±�WUDEDOKR�UHPRWR��FRQVWLWXL�D�PRGDOLGDGH�GH�SUHVWDomR�GD�MRU�
QDGD�ODERUDO�HP�TXH�R�VHUYLGRU�H[HFXWD�SDUWH�RX�D�WRWDOLGDGH�GH�
VXDV�DWULEXLo}HV� IRUD�GDV�GHSHQGrQFLDV� ItVLFDV�GR�VHX� ORFDO�GH�
WUDEDOKR��PHGLDQWH�D�XWLOL]DomR�GH� WHFQRORJLDV�GH� LQIRUPDomR�H�
GH�FRPXQLFDomR�

����2�WUDEDOKR�UHPRWR�QmR�FRQVWLWXL�GLUHLWR�GR�VHUYLGRU��VHQGR�H[�
FOXVLYR�SDUD�R�SHUtRGR�GH�YLJrQFLD�GHVWD�SRUWDULD�
$UW����2V�VHUYLoRV�QmR�HVVHQFLDLV�TXH�QHFHVVLWHP�GD�SUHVHQoD�
GR�VHUYLGRU�SDUD�VXD�H[HFXomR�GHYHUmR�VHU�VXSULGRV�HP�IRUPD�GH�
UHYH]DPHQWR��VHPSUH�MXt]R�GDV�DWLYLGDGHV�GR�VHWRU�
$UW�����$�UHDOL]DomR�GD�MRUQDGD�GH�WUDEDOKR�QD�PRGDOLGDGH�GH�WUD�
EDOKR�UHPRWR��SDUD�VHUYLoRV�QmR�HVVHQFLDLV�H�jTXHOHV�SUHYLVWRV�

VHUYLGRU��TXH�GHYHUi�FRQVLGHUDU�
,�±�D�FRQWLQXLGDGH�UHJXODU�GDV�DWLYLGDGHV�GR�VHWRU�
,,�±�D�PDQXWHQomR�GH�DR�PHQRV�XP�VHUYLGRU�SUHVHQFLDO�QR�VHWRU��
HP�UHJLPH�GH�UHYH]DPHQWR�
,,, �
]DomR�GD�MRUQDGD�GH�WUDEDOKR�
$UW�����$�VROLFLWDomR�GH�WUDEDOKR�UHPRWR�GHYHUi�VHU�HQFDPLQKDGD�

�
GDPHQWH�PRWLYDGD�
3DUiJUDIR�~QLFR� �
FLD�H[SUHVVD��HQFDPLQKDUi�R�H�PDLO�UHFHELGR�j�*HUrQFLD�GH�*HV�
WmR�GH�3HVVRDV��*(3(6���SDUD�FRQWUROH�
$UW����
,�±�DXWRUL]DU�RV�VHUYLGRUHV�TXH�H[HUFHUmR�MRUQDGD�GH�WUDEDOKR�GH�

SRUWDULD�
,,
D��DV�WDUHIDV�D�VHUHP�UHDOL]DGDV�
E��DV�PHWDV�H��VH�IRU�R�FDVR��RV�UHVSHFWLYRV�SUD]RV�GH�HQWUHJD�
,,,�±�DFRPSDQKDU�D�UHDOL]DomR�GDV�WDUHIDV�GR�VHUYLGRU�QR�FXPSUL�
PHQWR�GR�SDFWXDGR�
,9�±�VROLFLWDU�D�*HUrQFLD�GH�7HFQRORJLD�GD�,QIRUPDomR��*(7,1���

GR�VHWRU�� UHODFLRQDQGR�QRPH�FRPSOHWR��&3)��H�H�PDLO� IXQFLRQDO�
GH�FDGD�XP�GHOHV��EHP�FRPR�D�UHODomR�GDV�SDVWDV�D�TXH�WHUmR�
DFHVVR��QRV�PROGHV�Mi�SUDWLFDGRV�SUHYHQWLYDPHQWH�SHOD�*(7,1�
$UW�����&RQVWLWXHP�GHYHUHV�GR�VHUYLGRU�HP�WUDEDOKR�UHPRWR�
,�±�DWHQGHU�jV�FRQYRFDo}HV�SDUD�FRPSDUHFLPHQWR�jV�GHSHQGrQFLDV�
GD�6$3�RX�GDV�XQLGDGHV�SULVLRQDLV�RX�VRFLRHGXFDWLYDV��VHPSUH�

,,�±�HVWDU�DFHVVtYHO�H�PDQWHU�WHOHIRQH�GH�FRQWDWR�SHUPDQHQWHPHQ�
WH�DWXDOL]DGR�H�DWLYR�
,,,�±�FRQVXOWDU��GXUDQWH�R�KRUiULR�GH�WUDEDOKR��VHX�FRUUHLR�HOHWU{QL�
FR� LQVWLWXFLRQDO�H�GHPDLV�VLVWHPDV�DGPLQLVWUDWLYRV�VRE�VXD� UHV�
SRQVDELOLGDGH�
,9 �

�
FRUUrQFLDV�TXH�SRVVDP�DWUDVDU�RX�SUHMXGLFDU�R�VHX�DQGDPHQWR�
9� ±� UHWLUDU� SURFHVVRV� H� GHPDLV� GRFXPHQWRV� GDV� GHSHQGrQFLDV�
GD�6$3��TXDQGR�QHFHVViULR��VRPHQWH�PHGLDQWH�UHJLVWUR�MXQWR�DR�
VHWRU� GHWHQWRU� GR� GRFXPHQWR�� UHVSRQVDELOL]DQGR�VH� SHOD� FXVWy�
GLD�H�GHYROXomR�DR�WpUPLQR�GR�WUDEDOKR�RX�TXDQGR�VROLFLWDGR�SHOD�

9,
HP�DFHVVDU�RV�VLVWHPDV��GH�IRUPD�TXH�SRVVDP�VHU�FRQWRUQDGDV�
FRP�D�Pi[LPD�EUHYLGDGH�
3DUiJUDIR�~QLFR��1D�KLSyWHVH�GH�GHVFXPSULPHQWR�GRV�GHYHUHV�
HOHQFDGRV�QHVWH�DUWLJR��R�VHUYLGRU�SRGHUi�VHU�H[FOXtGR�GR�WUDED�
OKR� UHPRWR�� VHP� SUHMXt]R� GD� DSXUDomR� GH� VXD� UHSRQVDELOLGDGH�
GLVFLSOLQDU�
$UW�� ���2� UHJLVWUR� GH� IUHTXrQFLD� GHYHUi� VHU� SUHHQFKLGR� FRP�D�

$UW�����1mR�VHUi�GHYLGD�D�LQGHQL]DomR�RX�R�UHHPEROVR��D�TXDOTXHU�
WtWXOR�� GDV� HYHQWXDLV� GHVSHVDV� GR� VHUYLGRU� HP� GHFRUUrQFLD� GR�
H[HUFtFLR�GH�VXDV�DWULEXLo}HV�HP�WUDEDOKR�UHPRWR��
$UW�����$�UHDOL]DomR�GH�DWLYLGDGHV�HP�SHUtRGR�VXSHULRU�j�MRUQDGD�
GH�WUDEDOKR�QmR� LPSOLFDUi�QR�SDJDPHQWR�GH�KRUDV�H[WUDV�RX�QD�
IRUPDomR�GH�EDQFR�GH�KRUDV�
3DUiJUDIR�~QLFR���)LFD�YHGDGR�R�SDJDPHQWR�GH�KRUDV�H[WUDV�QD�

�
EDOKR�
$UW�����8OWUDSDVVDGRV�RV�SUD]RV�HVWDEHOHFLGRV�UHVSHFWLYDPHQWH�
QR�FDSXW��LQFLVRV�,�H�,,�GR�DUW�����GR�'HFUHWR�(VWDGXDO�Q�������GH����
GH�PDUoR�GH�������VHP�D�DSUHVHQWDomR�GRV�VLQWRPDV�GHVFULWRV�
QR� SDUiJUDIR� ~QLFR� GR�PHQFLRQDGR� DUWLJR�� RV� DJHQWHV� S~EOLFRV�
GHYHUmR�UHWRUQDU�LPHGLDWDPHQWH�DR�WUDEDOKR�
$UW�����)LFD�PDQWLGD�D�VXVSHQVmR�GDV�IpULDV�H�OLFHQoDV�SUrPLRV�
GRV�VHUYLGRUHV�GD�6$3��TXH� LQLFLDUmR�D�SDUWLU�GD�GDWD�GH����GH�
DEULO�GH�������VHP�QHFHVVLGDGH�GH�SURFHGHU�FRP�D�GHYROXomR�GD�

����2V�VHUYLGRUHV�TXH�Mi�LQLFLDUDP�RX�LQLFLDUmR�R�SHUtRGR�GH�IpULDV�
�

OL]DU�R�JR]R��PHVPR�TXH�R�WpUPLQR�RFRUUD�GXUDQWH�R�PrV�GH�DEULO�
RX�HP�GDWD�SRVWHULRU�
����2V�VHUYLGRUHV�FRP�PDLV�GH�����VHVVHQWD��DQRV��H[FHSFLRQDO�

IpULDV� RX� OLFHQoD� SUrPLR�� GHVGH� TXH� Mi� DOFDQoDGR� R� UHVSHFWLYR�
SHUtRGR�DTXLVLWLYR�
$UW�����$V�GLVSRVLo}HV�GHVWD�SRUWDULD�DSOLFDP�VH��QR�TXH�FRXEHU��
DR�SHUtRGR�HVWDEHOHFLGR�QR�'HFUHWR�Q�������GH����GH�PDUoR�GH�
�����
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,,,�±�D�3RUWDULD�Q������*$%6�6$3��GH������������
$UW�����(VWD�SRUWDULD�HQWUD�HP�YLJRU�QD�GDWD�GH�VXD�SXEOLFDomR��
FRP�SUD]R�GH�YLJrQFLD�OLPLWDGR�DR�GLVSRVWR�QRV������H����GR�DUW��
���H�QR�DUW�����GD�/HL�)HGHUDO�Q����������GH���GH�IHYHUHLUR�GH������
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6HFUHWiULR�GH�(VWDGR�GD�$GPLQLVWUDomR�3ULVLRQDO�H�6RFLRHGXFD�
WLYD
('(0,5�$/(;$1'5(�&$0$5*2�1(72
6HFUHWiULR�$GMXQWR� GH�(VWDGR�GD�$GPLQLVWUDomR�3ULVLRQDO� H�6R�
FLRHGXFDWLYD
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&2�6867(17È9(/��QR�XVR�GDV�DWULEXLo}HV�FRQIHULGDV�SHOR�DUW��
�����������,��GD�/HL�&RPSOHPHQWDU�Q�������GH����GH�MXQKR�GH������
H�QR�'HFUHWR�Q���������GH����GH�DEULO�GH�������H

&216,'(5$1'2�D�SXEOLFDomR�GR�'HFUHWR�Q�������GH����GH�PDUoR�
GH�������TXH�GLVS}H�VREUH�QRYDV�PHGLGDV�SDUD�HQIUHWDPHQWR�GD�
HPHUJrQFLD�GH�VD~GH�S~EOLFD�GH�LPSRUWkQFLD�LQWHUQDFLRQDO�GHFRU�
UHQWH�GR�FRURQDYtUXV�H�HVWDEHOHFH�RXWUDV�SURYLGrQFLDV�

&216,'(5$1'2�D�HGLomR�GD�/HL�IHGHUDO�Q����������GH���GH�IH�
YHUHLUR�GH�������TXH�GLVS}H�VREUH�DV�PHGLGDV�SDUD�HQIUHQWDPHQ�
WR�GD�HPHUJrQFLD�GH�VD~GH�S~EOLFD�GH�LPSRUWkQFLD�LQWHUQDFLRQDO�
GHFRUUHQWH�GR�FRURQDYtUXV�

&216,'(5$1'2�TXH�D�2UJDQL]DomR�0XQGLDO�GD�6D~GH��206��
GHFODURX��HP����GH�PDUoR�GH�������TXH�D�FRQWDPLQDomR�FRP�R�
FRURQDYtUXV��FDXVDGRU�GD�&29,'�����FDUDFWHUL]D�SDQGHPLD�

&216,'(5$1'2�D�DGRomR�GH�PHGLGDV�TXH�YLVDP�PLQLPL]DU�DV�
SRVVLELOLGDGHV�GH�FRQWiJLR�GR�FRURQDYtUXV�SRU�GLYHUVRV�RXWURV�yUJmRV�
GD�$GPLQLVWUDomR�3~EOLFD�(VWDGXDO�
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$UW�����6XVSHQGHU�WHPSRUDULDPHQWH�D�5HXQLmR�2UGLQiULD�GR�3OHQiULR�
GR�&RQVHOKR�(VWDGXDO�GR�0HLR�$PELHQWH���&216(0$��DJHQGDGD�
SDUD�R�GLD�������������FRQIRUPH�5HVROXomR�&216(0$�Q�������
GH���GH�GH]HPEUR�GH������

$UW�� ��� 6XVSHQGHU� WHPSRUDULDPHQWH� DV�5HXQL}HV� GDV�&kPDUDV�

SUHYHQLU�H�FRPEDWHU�R�FRQWiJLR�SHOR�&RURQDYtUXV��&29,'�����

$UW�� ��� 6XVSHQGHU� RV� SUD]RV� SDUD� DSUHVHQWDomR� GH� UHFXUVRV� H�
GHPDLV�PDQLIHVWDo}HV�QRV�SURFHVVRV�DGPLQLVWUDWLYRV�LQIUDFLRQDLV�
HP�WUkPLWH�QR�&216(0$�

$UW�����)LFDP�RV�SUD]RV�SUHVFULFLRQDLV�VXVSHQVRV�HQTXDQWR�SHUGXUDU�
R�HVWDGR�GH�HPHUJrQFLD�LQWHUQDFLRQDO��FRQIRUPH�GHWHUPLQD�R�DUW��
���GD�/HL�Q����������GH����GH�IHYHUHLUR�GH������

$UW�����(VWD�3RUWDULD�HQWUD�HP�YLJRU�QD�GDWD�GH�VXD�SXEOLFDomR��FRP�
HIHLWRV�D�FRQWDU�GH������������
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QR�XVR�GH�VXDV�DWULEXLo}HV��FRQIRUPH�HVWDEHOHFH�D�OHJLVODomR��H�
GH�DFRUGR�FRP�R�TXH�GLVS}HP�R�DUW������LQFLVR�9��GD�&RQVWLWXLomR�
(VWDGXDO�� R� DUW�� ����� �� ���� LQF�� ,� H� ,;�� GD�/HL�&RPSOHPHQWDU� Q��
�����GH���GH�MXQKR�GH�������F�F�R�DUW�����������LQF��,,��DOtQHD�D��GR�
'HFUHWR�Q�������GH����GH�QRYHPEUR�GH�������D�/HL�Q���������GH�
���GH�GH]HPEUR�GH������H��DLQGD��D�/HL�&RPSOHPHQWDU�Q�������GH�
���GH�MDQHLUR�GH������
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$UW�����'(6,*1$5�R�VHUYLGRU�-$&.621�%811��$UTXLWHWR��PDW��Q��
��������������VHUYLGRU�HIHWLYR�H�HVWiYHO��ORWDGR�QHVWD�3DVWD��SDUD�

FRPSRU�D�&RPLVVmR�GH�6,1',&Æ1&,$�,19(67,*$7,9$��FRQIRUPH�

VtYHO�RPLVVmR�TXDQWR�D�QmR�HIHWLYDomR�GH�DGLWLYR�FRQWUDWXDO�SDUD�
PDQXWHQomR�GD�ORFDomR�GR�LPyYHO�VHGH�GR�6,1(��QR�PXQLFtSLR�GH�
/DJHV��EHP�FRPR��VH�UHVXOWRX�HP�SUHMXt]R�DR�(UiULR��FRQIRUPH�
GHOLQHDGR�QRV�DXWRV�GR�3URFHVVR�Q��667�����������
$UW�����$�FRPLVVmR�GHYHUi�LQVWDODU�VH�QR�SUD]R�GH�����GH]��GLDV��
D�FRQWDU�GD�GDWD�GD�SXEOLFDomR�GHVWD�QR�'2(��H�FRQFOXLU�RV�WUD�
EDOKRV�QR�SUD]R�GH�����WULQWD��GLDV��SRGHQGR�VHU�SURUURJDGR�SRU�
LJXDO�SHUtRGR��FRQIRUPH�DUW�����GD�/HL�&RPSOHPHQWDU�Q�����������
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